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MailUp Group

Innovation Global Expansion

ÅFast-growing industry: cloud 

software/marketing technology

ÅFocus: data-driven omni-channel 

predictive marketing automation 

and mobile content creation

ÅInternational revenues from 10% to 

56% since IPO

ÅServing 23,000+ B2B clients in 115+ 

countries (271,000 free users)

Å240+ employees in 3 continents

MailUp Group at a glance

ÅRevenues 3y CAGR +41%

+26% FY 2017 (organic)

+47% FY 2018 (organic)

+51% FY 2019 (organic +46%)

+8% FY 2020 (sales preview)

Å5 acquisitions in 5 years

ÅAlways profitable

Growth
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MailUp Group *In 2016 Group transitioned to IFRS accounting standards. FY 2015 is restated. Therefore historical data may not be comparable.
Data in Mn/EUR. Source: Company and Group financial statements

From startup to leading European 
player in SAAS cloud software

*In 2016 Group transitioned to IFRS accounting standards. FY 2015 is restated. Therefore historical data may not be comparable.
Data in Mn/EUR. Source: Company and Group financial statements
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MailUp Group

Group Holding / Parent

~45 employees

Business Units

~195 employees

A tech group built on strong synergies
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Strategy, M&A, Finance/Accounting, IR, IT, HR, Legal

Freemium Tool Cross Selling

SMS Services

Email Editor

AI Predictive Marketing
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MailUp Group

Italy 44%

Other 3 %

Rest of Europe 42%

USA 11%

Revenue distribution 1H 2020
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Acumbamail 10%Acumbamail 90%

BEE 100%

Datatrics 100%

MailUp 70%

Agile 

Telecom

MailUp 30%

Non Recurring

Recurring Revenues (~ 30%)

Subscription -based business 
model
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MailUp Group

Clients that worked with us

*Representative list of our past and current clients. Logos are the property of the respective businesses and are for illustrative purposes only. 7

RETAIL & E -COMMERCE
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MailUp Group

mailup.com
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MailUp Group

MailUp: the multichannel marketing solution
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Your successful campaign 
is only three steps away

Get the right email to the 
right recipient

Engage your audience on 
Facebook Messenger and 
Telegram

Advanced Marketing 
Automation tools

Create Send Track

Newsletter DEM
Triggered
messages

Transactional
messages

Grow the 
database

Schedule 
broadcast

Connect 
a chatbot

Start meaningful
conversations

Create
workflows  
with drag&drop

Set filters
and trigger 
conditions

Choose events 
that trigger flow 
& messages

Launch the 
campaign and 
monitor statistics
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MailUp Group

Company Competition Strategy Financials

ÅBootstrapped 2002, always 
profitable

Å10,000 clients across 
industries 

Å21b+ messages sent per 
year

Å100+ employees 

Å#1 in Italy (second player 
has 800 clients)

ÅAmong top 5 players in 
Latam countries

ÅOne of ~300 players 
worldwide, just a few 
support both Email & SMS

ÅStrengthen the market 
position in Italy and Latam

ÅHigher ARPA by 
increasing prices and cross-
selling Datatrics platform

Å17% revenue CAGR (3Y)

Åĳ15.1M FY 2019 sales

Å~60% gross margin, ~ 19% 
EBITDA

Å~70% recurring (annual 
subscriptions)

Business unit highlights: MailUp

* Source: Company financial statements and elaborations 11
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MailUp Group

Agile Telecom: 
the A2P 
wholesale 
messaging 
gateway

Companies

Software 
applications

SMS Gateways

Mobile carriers

End users
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#

300m

10k

1k

1.2k

5.2b
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MailUp Group

Agile Telecom: 
the A2P wholesale 
messaging gateway

Telecom provider (OLO - Licensed 
Operator) offering wholesale A2P SMS 
delivery 

Specialized in low-latency transactional 
messages(One-time password / 
notifications / alerts and so on)

In-house developed technology for SS7 
protocol (carrier-grade standard for voice 
and text) and dynamic adaptive routing
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MailUp Group

Company Competition Strategy Financials

ÅAcquired 2015
(1x EV/Sales), profitable 
since 1998

Å300+ wholesale clients

Å~70 mobile carriers 
connected worldwide

Å15 employees 

Å#1 Italian player with ~2b 
sms sent yearly

ÅPrice leadership thanks to 
complete coverage, scale 
economies and proprietary 
technology 

ÅOther relevant competitors 
for Italian mobile 
termination: Kaleyra 
(financial industry), Mobyt, 
SMS Italia (Link Mobility)

ÅConsolidate the Italian 
market leadership

ÅExpand coverage 
through agreements with 
Mobile Carriers in other 
European and emerging 
countries

ÅCash productive: mature 
business allowing 
investments into most 
innovative areas

Å58% revenue CAGR (3Y)

Åĳ41.5M FY 2019 sales 
(+58%)

Å8-10% gross margin, 7-8% 
EBITDA

Business unit highlights: Agile Telecom
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MailUp Group

beefree.io
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MailUp Group

BEE / Best Email Editor: 
beautiful content, fast

Marketers are often also 
designers

They create content in all sorts of 
applications: a welcome email, a product 
launch landing page

BEE helps them make that 
content beautiful and fast

A drag-n-drop email and landing page 
editor to edit those templates that 
renders them seamlessly no matter the 
device, email client, charset 

Two products built 
around the editor
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MailUp Group

Å Hundreds of email templates

Å Fast email creation workflow

Å Multi -user support with roles and permissions

Å Collaboration tools for review and approval

Å Integrations with many marketing platforms

Å Free editor generates product led-growth

Å Community: a growing number of designers collaborate to 

enrich template lists

BEE Pro 
For Email Designers

18
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MailUp Group

BEE Plugin
Embeddable email & page editor for SAAS

Å A completely customizable editor

Å Easy «Make vs Buy» pitch: companies save money and time by 

embedding BEE vs. building their own drag-n-drop editor

Å Clear advantages:

Å Give a content editor users will love

Å Reduce time to market & cost

Å Easily and seamlessly integrated and connected

Å Zero maintenance cost to assure email clients 

compatibility overtime

Å 20 languages supported

Å Peace of mind from a large listed Group vs. buying a start-

up solution
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MailUp Group

Company Competition Strategy Financials

ÅMailUp technology spin-of > 
Startup in Silicon Valley

ÅBusiness team and IP in USA,  
technological team in Italy

Å7,000+ BEE Pro users, 600+ 
SaaS developers, 200,000+ 
free users

Å40 employees 

ÅTo become the world leading 
standard for content  creation, 
starting from email and landing 
pages 

ÅOpen platform that supports 
third party Add-ons

ÅLeverage the free version 
to build a worldwide 
community of Designers to 
build the richest template 
catalog

Å73% revenue CAGR 3Y

Åĳ2.6M FY 2019 sales

Å~80% gross margin, 35% 
EBITDA

Business unit highlights: BEE

Å#1 player 

ÅSmall niche market

ÅFew players, mainly start-ups 
and followers of BEE
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MailUp Group

datatrics.com
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MailUp Group

Datatrics
AI-powered 
actionable Customer 
Data Platform
(CDP)
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MailUp Group

Datatrics 
+ MailUp

Datatrics areas of expertise

MailUp  (excl. Datatrics) 
areas of expertise
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MailUp Group

Datatrics: 
Product, 
business, 
technology
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MailUp Group

Datatrics: 
Create 360 °
customer 
profiles
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MailUp Group

Datatrics: 
Future 
behaviour
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MailUp Group

Datatrics: 
Output

Advertising EmailWebsite
Embedded Content

Orientation

Comparison

Decision

Evaluation

Loyal customer

Persuade with 

social proof

Orientation

Comparison

Decision

Evaluation

Single minded 

customer

Persuade with 

scarcity
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MailUp Group

Å Actionable Customer Data Platform that 

enables mid-size marketing teams to use 

predictive data-driven omni-channel 

orchestration for customer engagement and 

journey management

Å Enriches traditional marketing automation 

with artificial intelligence (AI)

Å 150+ plug-and-play connectors with most 

used marketing tools to ease adoption

Datatrics

https://www.mailupgroup.com/


MailUp Group

Company Competition Strategy Financials

ÅFast-growing startup 
acquired in the Netherlands 
in 2018

Å50+ employees

Å300+ clients including, 
LeasePlan, BP, CarGlass, 
Rabobank

ÅReady for international 
expansion

ÅMid-market positioning 
where large US players 
(Adobe, Salesforce, Acoustic) 
focus on enterprise clients

Å#1 player in the Netherlands 

ÅAround 50 competitors 
worldwide, mostly startups 
VC-backed (Blueconic, Agillic)

ÅMore advanced than 
traditional personalization 
engines (Barilliance, Dynamic 
Yield, Clerk.io)

ÅCross-selling to MailUp 
clients in Italy and Latam

ÅExpansion in Germany and  
Nordics

ÅLeveraging the MailUp 
Group skills and brand to 
foster growth on mid-large 
companies

ÅData-core that enables 
further innovations and 
acquisitions

ÅEV = ĳ 3.8M (ĳ 2.3M in 
cash, ĳ 1.5M in newly issued 
shares)

ÅEarn-out scheme (max ĳ 
3M in shares in max 4Y)

ÅThe founder / CEO paid 
only in shares (3-4 years 
lock-up)

Åĳ2.4M FY 2019 sales 

Å76% gross margin

Business Unit highlights: Datatrics
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MailUp Group

acumbamail.com
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MailUp Group

Å Low-touch  solution for SMEs in Spain and 

LatAm offering email, SMS, landing pages and 

marketing automation

Å Self provisioning solution sold with a freemium 

model

Å 55,000+ users o/w 3,000+ paying

Å 1.2m Revenues (94% recurring) with 30% 

ebitda and 30% growth

Å 11 employees

Å New product launched: gumbamail.com 

Acumbamail

https://www.mailupgroup.com/
https://gumbamail.com/


MailUp Group

Create
Send 

Transactional 
Messages

Templates for receipts, 

newsletters, welcome 

series, etc.

Prospects and customers 

during their personal journey

Notifications, order confirmations, 

password reminders, etc.

Promos, newsletters, 

blog updates, etc.

Needs we serve

Engage Send 
Broadcasts

IT
Departments

Marketing 
Departments

Most marketing departments within companies (and software developers serving them) 
have these needs
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MailUp Group

Å Easier

Å Faster

Å Consistent

Å Data-driven

Å Omni-channel

Å AI-enhanced

Å Multi -channel

Å Scalable

Å Curated or 

automated

Needs we serve

Transactional

Journeys Broadcasts

Marketing 
Depts

IT 
Departments

Å Multi -channel

Å Personalized

Å Delivered!

Å Cost effective

Creation

Why choose MailUp Group?
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The competitive landscape
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